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Welcome 
Kate Symons
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Proposed Agenda

1. Welcome remarks

2. Overview of the year 2021

3. Questions

4. DELWP presentation

5. Questions

6. Sustainability Vic - Small Business Energy Bonus

7. Questions
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How to: submit questions

1.RSVP

2.Chat Function

3.Old school – questions from the floor 



Introduction
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Financial year: 2020-21 
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Combined 2020/2021 Target: 13M certificates

Available certificates created by 30 June: 14.4m 

Available certificates registered by 30 June: 13.0m

Products approved in 2021: 1115

Approved installers in 2021: 1327
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Financial year 20/21
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BB Lighting  

3,286.5K 

Refrigerated 

display cabinet 

134.8K

NBB 

Lighting 

upgrade

32.4K

Water 

heating 

474.5K

Lighting (21) 

1,784.5K

Refrigeration 

destruction 

40.3K

PB Activities

39.3K

Space 

heating 

23.9K

Public 

lighting 

24.5K

Shower rose 

109.8K

In-home 

displays

100.8K

Weather 

sealing

20.30K

6.07M VEECs registered



Financial year 20/21 audits and queries
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Field audits

69

Desktop audits

366

VEECS 
surrendered from 
investigations and 

enforcement 
actions

50.011

Queries (total)

3920
AP queries

1839

Consumer 
queries

1626

Complaints 
resolved

324

Phone Audits 

118



Program to date
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Total installations 5.3M

Residential 5.1M

Non-residential 200K

Total certificates created 73.6m

Total certificates registered  68.0m



Registry

96% of batches approved within 
target timeframe for 2020-21 FY –
target was 90%.

21C, 21E and 17 continue to be a 
focus for assessment.

Systems and processes in place to 
target ineligible baseline products 
installed under old 2008 regs.

Complaints increasing as a result 
of rise in activity 17 creations
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Streamlined 
accreditation process
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Changes to process for additional 

activity applications have 

considerably sped up processing 

times for approval.

Audit & Compliance now meets 

with AP’s after the additional 

activity application has been 

approved. 

New activities (Cool rooms and 

commercial heat pumps 

specifically) will go through a 

specialised accreditation process 

which should result in improved 
processing times.



Project based 
activities

• Number of impact reports 
approved in the last 6 months 
have more than doubled the 
total number of impact reports 
approved since the start of the 
PBA method in 2017

• Provisions for COVID affected 
projects released by DELWP

• Interest in solar projects 
continues to increase – now 
estimated to make up 20% of 
projected VEECs generated by 
PBA projects. 
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Compliance

Investigation into Building 
Based Lighting Upgrades 
identified EcoCare Cabon
Solutions and National 
Carbon Bank Of Australia 
breaching the VEET Act

1 Feb 2021 – Evidentiary 
requirements for carrying 
out Building Based Lighting 
were strengthened after 
stakeholder consultation 

Complaints
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Compliance

2020 Relevant Entity 

Compliance process 

underway – 28 energy 

retailers with a liability and 

we are reviewing Annual 

Energy Acquisition 

Statements and reports 

Victorian Energy Upgrades Forum – 15 July 2021 15



Program updates
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▪ Changes to Mandatory 

Safety Training courses

▪ Changes to 

refrigerated cabinets (plug in)

▪ Changes to Shower Rose 

evidentiary requirements

▪ Changes to activity 34 

evidence requirements

▪ Electricity Emissions Factor

▪ Changed incentives for 

activity 21, 34



Projects
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• Consultation and 

changes to switchable

wattage lighting

• VEET Act review

• New activities
▪ Cold rooms

▪ Commercial heat pumps

• I.T. System
▪ 1,000 row limit



Contact us
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www.esc.vic.gov.au

/company/essential-services-commission

@EssentialVic

http://www.esc.vic.gov.au/













































