
North East Water 2019-20 annual tariff approval 

Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 

decimal places. All other charges are rounded down to 2 decimal places. 

Tariff and Price Component Price Price 

  (1 July 2018) (1 July 2019) 

      

2.1 Water – volumetric charges (per kL)     

Water usage – all 2.2547 2.2950 

Water usage - Major customers 0.8998 0.9158 

      

2.2 Water – fixed service charges (per annum)      

Wangaratta, Yarrawonga, Benalla., Wodonga, Baranduda, Kiewa, 

Tangambalanga 
    

20mm connection 207.12 207.82 

25mm connection 324.37 325.47 

32mm connection 532.31 534.12 

40mm connection 832.48 835.32 

50mm connection 1301.49 1305.93 

80mm connection 3333.98 3345.36 

100mm connection 5210.07 5227.85 

150mm connection 11724.30 11764.32 

200mm connection 20844.33 20915.48 

250mm connection 32569.96 32681.14 

300mm connection 46901.35 47061.46 

20mm connection – Eskdale* 310.65 311.71 

      

Bright, Rutherglen, Wahgunyah, Beechworth, Myrtleford, 

Porepunkah 
    

20mm connection 227.83 228.60 

25mm connection 356.82 358.03 

32mm connection 585.54 587.53 

40mm connection 915.75 918.87 

50mm connection 1431.64 1436.52 

80mm connection 3667.37 3679.88 



100mm connection 5731.07 5750.63 

150mm connection 12896.75 12940.77 

200mm connection 22928.67 23007.02 

250mm connection 35826.81 35949.25 

300mm connection 51591.26 51767.60 

      

Barnawartha, Bundalong, Mt Beauty, Tawonga, Tawonga South, 

Chiltern, Tallangatta, Corryong, Yackandandah, Devenish, Oxley, 

Moyhu, Tungamah, Harrietville, Glenrowan, Springhurst, 

Dartmouth, St James, Goorambat, Whitfield, Walwa, Bellbridge 

    

20mm connection 248.54 249.38 

25mm connection 389.22 390.54 

32mm connection 638.77 640.95 

40mm connection 999.02 1002.43 

50mm connection 1561.79 1567.12 

80mm connection 4000.75 4014.40 

100mm connection 6252.08 6273.42 

150mm connection 14069.10 14117.18 

200mm connection 25013.09 25098.57 

250mm connection 39083.79 39217.36 

300mm connection 56281.38 56473.75 

      

2.3 Wastewater fixed service charges (per annum)     

Wangaratta, Yarrawonga, Benalla, Wodonga, Baranduda 239.16 239.97 

Bright, Rutherglen, Wahgunyah, Beechworth, , Myrtleford, 

Porepunkah, Chiltern, Bundalong 
286.96 287.93 

Mt Beauty, Tawonga, Tawonga South, Tallangatta, Corryong, 

Yackandandah, Bellbridge, Dartmouth, Barnawartha 
334.81 335.95 

Milawa, Oxley Tungamah and Glenrowan, Moyhu 586.15 588.15 

Milawa, Oxley, Tungamah, Glenrowan and Moyhu (not connected) 293.08 294.07 

Walwa 442.65 444.16 

      

      

2.4 Trade Waste charges per unit (per kg)     

Volume 1.4367 1.4623 

Chemical Oxygen Demand 0.4104 0.4177 

Suspended Solids 0.1111 0.1130 



Total Kjeldahl Nitrogen 1.3394 1.3633 

Total Phosphorus 16.2906 16.5818 

      

2.5 Trade Waste charges when limit exceeded (per kg)     

Total Dissolved Solids 0.1111 0.1130 

Oil and Grease 0.1111 0.1130 

Ammonia 0.1111 0.1130 

Sodium 0.1111 0.1130 

Total Oxidised Sulphur 0.7562 0.7697 

pH 154.4167 157.1778 

      

2.6 Commercial Tradewaste Charges     

Commercial Trade Waste Category 2 474.48 482.96 

Commercial Trade Waste Category 3 312.45 318.03 

Commercial Trade Waste Category 4 147.35 149.98 

      

2.7 Customer contributions – water (per lot) 825.01 839.76 

      

2.8 Customer contributions – wastewater (per lot) 1924.95 1959.37 

      

2.9 Core Miscellaneous fees and charges     

Information statements 60.22 61.02 

Special meter readings – tenants 30.11 30.51 

Septic disposal charge (per kL) 30.06 30.46 

Septic disposal charge – portable 24.10 24.42 

North East Water wastewater connection – standard residential 193.05 195.62 

North East Water wastewater connection – other 253.53 256.90 

Wastewater connection alterations 168.85 171.09 

      

2.10 Non-core miscellaneous fees and charges     

Replacement of galvanised iron property service pipe Actual Cost Actual Cost 

Maximum charge 606.00 614.07 

Special meter readings – other 60.38 61.18 

Water meter testing (per test) 308.00 312.10 

Fire service charge (per lot) 95.12 96.38 

Fire service information – Pressure Test 241.35 244.56 



Private fire service annual inspection fee 60.38 61.18 

Build over easement fee 66.34 67.22 

Sealing fire hose taps (per tap) 61.19 62.00 

Standpipe water sales – admin charge 28.63 29.01 

Standpipe water sales – Potable (per kL) 3.1807 3.2230 

Standpipe water sales – Reuse (per kL) 1.5904 1.6115 

Non potable water volumetric - all 1.8038 1.8278 

Dishonoured payment charge Bank Charge Bank Charge 

Restriction charge – business hours 60.99 61.80 

Restriction charge – after hours 195.50 198.10 

Backflow prevention device application fee 168.85 171.09 

Backflow prevention device annual fee 72.25 73.21 

Test prior advice notice (mandatory fee) Actual Cost Actual Cost 

Alter existing sewer asset fee 303.46 307.50 

Wastewater connection cut and seal 48.20 48.84 

Wastewater Plans re-examination 36.02 36.49 

      

Water tapping fee – 20mm service 72.40 73.36 

Water tapping fee – 25mm service 84.37 85.49 

Water tapping fee – 32mm service 96.45 97.73 

Water tapping fee – 40mm service 108.47 109.91 

Water tapping fee – 50mm service 120.55 122.15 

Water tapping fee – 80mm service 482.80 489.23 

Water tapping fee – 100mm service 603.50 611.53 

Water tapping fee – 150mm service 724.15 733.79 

Water tapping fee – 225mm service 844.80 856.05 

      

Water tapping fee (Fire service) – 20mm service 72.40 73.36 

Water tapping fee (Fire service) – 25mm service 84.37 85.49 

Water tapping fee (Fire service) – 32mm service 96.45 97.73 

Water tapping fee (Fire service) – 40mm service 108.47 109.91 

Water tapping fee (Fire service) – 50mm service 120.55 122.15 

Water tapping fee (Fire service) – 80mm service 120.55 122.15 

Water tapping fee (Fire service) – 100mm service 120.55 122.15 

Water tapping fee (Fire service) – 150mm service 120.55 122.15 

Water tapping fee (Fire service) – 225mm service 120.55 122.15 



      

Water connection fee – 20mm service 205.12 207.85 

Water connection fee – 25mm service 362.05 366.87 

Water connection fee – 32mm service 724.15 733.79 

Water connection fee – 40mm service 1025.93 1039.59 

Water connection fee – 50mm service 2414.01 2446.16 

Water connection fee – 80mm service 3138.06 3179.86 

Water connection fee – 100mm service 4043.24 4097.10 

Water connection fee – 150mm service 4345.12 4403.00 

Water connection fee – 225mm service 6940.36 7032.81 

      

Water disconnection fee – All services 120.55 122.15 

      

Water main connection fee - 100mm 710.75 720.21 

Water main connection fee - 150mm 811.17 821.97 

Water main connection fee - 200mm 909.30 921.41 

Water main connection fee - 225mm 1006.42 1019.82 

Water main connection fee - 300mm 1108.06 1122.82 

Water main connection fee - 375mm 1207.46 1223.54 

Water main connection fee - 450mm 1306.82 1324.22 

Water main connection fee - 500mm 1406.02 1424.75 

      

 *Fixed charges for Eskdale are calculated on a 50% loading above the standard fixed charge rate. Any increase in meter size, for 

this system, will be charged on the same basis.  

 


