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Essent a  Serv ces Comm ss on of V ctor a

V a ema  to: /  /

Updates to the Compliance and Performance Reporting Guideline

Thank you for the ema  on the 9th of December 2020 and the opportun ty to comment on draft
amendments to the Comp ance and Performance Report ng Gu de ne (CPRG).

Tango Energy observes from the spreadsheet prov ded that there are 27 new Type 1 breach
report ng ob gat ons be ng proposed, and that th s w  make 65 out of 137 c auses n the
Energy Reta  Code (ERC) Type 1 breaches. Th s suggests a need to stream ne and conduct
a more ho st c rev ew of adm n strat ve arrangements created from the cont nuous reforms and
add t on of regu atory ob gat ons over the ast 2-3 years.

Current y,  sect on 2.1 of the CPRG states:

Source: Essential Services Commission v5.0 Compliance and Performance Reporting
Guideline p13

In our op n on, wh e there are obv ous cand dates for nc us on such as c auses re at ng to fe
support and d sconnect on, t does not appear that any deta ed assessment or just f cat on of
the rema nder of the added report ng requ rements (prov ded to stakeho ders n the pack on 9
December 2020) have been made aga nst the above h gh eve  pr nc p es.

The current b anket approach and defau t nc us on of most new ob gat ons as Type 1
breaches may a so nadvertent y have the effect of d ut ng the understand ng of the
mportance of the ob gat ons and the severe consequences of breach, and shou d be



contrasted to the Austra an Energy Regu ator s Comp ance Procedures and Gu de nes1,
wh ch m t mmed ate report ng ob gat ons (w th n two bus ness days) to matters concern ng
de-energ sat on and fe support.  There are a so ke y to be ncreased regu atory report ng
costs across the ndustry w th the add t ona  ayer of report ng requ red spec f c to V ctor a.

G ven that a  new ob gat ons are cons dered to be of h gh sever ty and mpact, and the
vo ume of ob gat ons be ng added, Tango Energy suggests cons derat on of the fo ow ng
opt ons.

F rst y, sect on 2.1 of the CPRG shou d be expanded to prov de a set of c ear, deta ed gu d ng
pr nc p es and cr t er a for the Type 1, 2 and 3 categor es that can be eas y understood by
users of the CPRG document.

A transparent and deta ed assessment, and just f cat on of the nc us on of any new report ng
requ rements, wou d be undertaken aga nst the deta ed gu d ng pr nc p es and cr ter a. As a
coro ary, a rev ew of whether the categor sat on of Type 1, 2 and 3 cont nues to be re evant
shou d be undertaken.

In add t on, g ven the ncreas ng vo ume of ob gat ons n the report ng schedu e, Tango Energy
requests extens on of the Type 1 report ng t meframe to 5 bus ness days.

Consistency between Type 1 and 2 breaches

In our op n on, the fo ow ng new Type 1 report ng ob gat ons:

a) C ause 3G(1) - GST nc us ve pr c ng
b) C ause 25(1)(za) - Contents of b s - Informat on about V ctor an Defau t Offer

[e ectr c ty on y]

appear to be more cons stent w th ex st ng Type 2 or 3 breaches of the ERC n the tab e be ow
as they re ate to the commun cat on of nformat on to a customer n a mandated manner. It s
a so unc ear how these f t the cr ter a of Type 1 breaches descr bed n sect on 2.1 of the CPRG
d scussed above.

Clause Section of ERC Type of
breach

ESC
Reference

C ause 15A Internet
d sc osure

Part 2, Customer reta  contracts,
D v s on 2A Stand ng offer tar ffs

Type 2 RB1300

C ause 25A Greenhouse
gas d sc osure

Part 2, Customer reta  contracts,
D v s on 4 Customer reta  contracts -
b ng

Type 2 RB1110

C ause 87 Wr tten
Commun cat ons

Part 3, Ass stance for res dent a
customers ant c pat ng or fac ng
payment d ff cu t es, D v s on 5
Commun cat ons

Type 2 RB1410

C ause 89 Reta er
ob gat ons

Part 3, Ass stance for res dent a
customers ant c pat ng or fac ng
payment d ff cu t es, D v s on 6
M sce aneous

Type 2 RB1411

1 https //www aer gov au/retail-markets/guidelines-reviews/compliance-procedures-and-guidelines-september-2018



C ause 56 Prov s on of
nformat on to customers

Part 2, Customer reta  contracts,
D v s on 9 Other reta er ob gat ons

Type 3 RB0880

C ause 28 H stor ca  B ng
Informat on

Part 2, Customer reta  contracts,
D v s on 4 Customer reta  contracts -
B ng

Type 3 RB0890

C ause 86 Prov s on of
nformat on to customers

Part 3, Ass stance for res dent a
customers ant c pat ng or fac ng
payment d ff cu t es, D v s on 5
Commun cat ons

Type 3 RB1220

Source: Essential Services Commission v5.0 Compliance and Performance Reporting
Guideline pp21-27

Our v ew s that understand ng of the bas s for categor sat on between Type 1, 2 and 3
breaches wou d be a ded by the adopt on of c earer and more deta ed pr nc p es for
categor sat on descr bed above.

Wrongful disconnection – clause 107

The proposed amended CPRG nc udes changes to nc ude, effect ve y, the ent re Part 6,
D v s on 2 of the ERC as a Type 1 mmed ate y reportab e breach. It wou d be usefu  to prov de
c ar ty on whether a breach reported under c ause 107 w  need to be nc uded n the month y
wrongfu  d sconnect on requ rement, g ven the current word ng of the CPRG:

Source: Essential Services Commission v5.0 Compliance and Performance Reporting Guideline
p8

Administrative matters

It wou d be he pfu  f the schedu e to the gu de ne (pages 14 to 27 of vers on 5) cou d be
prov ded n a spreadsheet g ven the ncreas ng vo ume of ob gat ons n the report ng schedu e.
Th s wou d a so remove m nor ncons stenc es and any confus on w th the report ng temp ate.

If you wou d ke to d scuss th s etter n deta , p ease contact me at  or
.

Yours s ncere y,

Assurance and Comp ance Manager
Tango Energy Pty Ltd




