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What we do
An independent agency with the power to demand information & explanation

• Research

• Inquiries

• Submissions

• Comment on legislation

• Advise ministers

Advocate

• Direct 1:1 support

• Get to right place

• Avoid litigation

• Alternative dispute resolution
Assist

• Current inquiries & research: insurance, 

access to justice, Personal Property Security 

Register (PPSR), travel agents & COVID

• Completed include: insolvency, supply chain 

financing, R&D Tax Incentive, affordable 

capital, small business loans, payment times 

& practices

• Dispute resolution services

• Access to alternative dispute resolution

• Disputes under the Dairy, Franchising, 

Horticulture & Oil Codes

• Disputes with the ATO, including advice on 

the Scheme for Compensation for 

Detriment caused by Defective 

Administration (CDDA)



Small business snapshot
Why small businesses matter

Note: Figures as at June 2016. Only businesses engaging in productive or other forms of economic activity in the market sector are included in the ABS 
business counts. Source: ABS, Counts of Australian Businesses, including Entries and Exits, Jun 2012 to Jun 2016, cat. No. 8165.0

2.3 million 

small 

businesses

97%

9/10 
Australian 

businesses 
are small 

businesses

Employ 

over 44% of 

Australia’s 

workforce

Account for 

almost 35% of 

Australia’s 

GDP

ASBFEO small 

business definition 

= under 100 

employees

Statistics based on businesses with under 20 employees



Family enterprise
Families often work together in small business

• 70% of all Australian 
businesses are family 
enterprises

• Family enterprises employ 
more than 50% of the 
workforce* 

• 78% of family businesses 
are optimistic about their 
future growth prospects**

*(Family Business Australia Forum Sept 2017)
** (KPMG Family Business Survey 2015)



Impact of COVID-19 on small businesses

The true economic cost won’t be known for some time, but many businesses won’t survive

1 in 5 small businesses grew their 

revenues by 30% or more compared 

to 12 months earlier

Consumption spending has fallen by 56% since 

the start of 2020 in sectors such as accommodation 

and food services

Sources: NAB, Supporting Economic Recovery – What we can do for small business, July 2020 | Xero, Pandemic Insights: Small Business Experience, September 2020 | 
ABS cat no 1016.0.00.001 A series of unprecedented events – the June Quarter, 2020

Small business revenue fell by 11%

9.8% fall in hours worked in the June 

quarter



1,104 

businesses in 

Agriculture, 

Forestry and 

Fishing

Issues affecting small business during and post COVID-19

• Cash flow

• Mental health

• Government support slowing/stopping

• How to operate in COVID-19 environment

• Rent/lease negotiations

• Business model in COVID-19 environment

• Viability

• Delayed payments

• Tax issues



Payment times

CreditorWatch data reveals that payment times in October were 157% 
higher than October 2019 across all sectors

Most impacted industries



Almost 50% 

of businesses 

have over 

$20,000 owing 

to them in late 

payments

25% had bad 

debts of more 

than $10,000

14% have over 

$100,000 owing 

to them

562 businesses 

in Rental, 

Hiring and Real 

Estate Services

What keeps business owners up at night?



Approaches for small business

• Provide a small business with similar concessions you would an 
individual 

• If a small business isn’t able to pay you, they are probably not 
paying others

• We want to help keep a business viable and taking a  hard line 
approach won’t help anyone

• Always treat small business with dignity

Keep a list of referral sources to share with an employee 
who may need support



Support services for small business

• ASBFEO 

• State Small Business Commissions

• Beyond Blue: 1300 22 4636

• Small Business Financial Counselling Service

• My Business Health

Keep a list of referral sources to share with an employee 
who may need support

Seek help if you 

are unsure about 

what to do or how 

you can provide 

support.



Almost 50% 

of businesses 

have over 

$20,000 owing 

to them in late 

payments

14% have over 

$100,000 owing 

to them

932 businesses 

in Construction

My Business Health

www.asbfeo.gov.au/my-business-health



Thank you
Phone: 1300 650 460

Email: info@asbfeo.gov.au

Twitter: @ASBFEO

Facebook: @ASBFEO

Website: www.asbfeo.gov.au


