
WESTERN WATER

Variable water, wastewater, tradewaste charges and Dumping of Effluent 

are rounded down to 4 decimal places.

All other charges are rounded down to 2 decimal places.

Consumer Price Index

Tariff and Price Component Price Price

(1 July 2014) (1 July 2015)

1.1 Residential water tariff

Service charge (per annum)

20mm 236.62 250.99

25mm 369.73 392.19

32mm 605.77 642.58

40mm 946.51 1004.03

50mm 1478.93 1568.81

80mm 3786.08 4016.19

100mm 5915.75 6275.32

150mm 13310.44 14119.50

Usage charge block 1 (0-440 litres/day) (per Kl) 1.5412 1.6226

Usage charge block 2 (441-880 litres/day) (per Kl) 2.0500 2.1552

Usage charge block 3 (881+ litres/day) (per Kl) 4.1162 4.3179

1.2 Non-residential water tariff

Service charge – Commercial/Free Access/Benevolent 

(per annum)

20mm 236.62 250.99

25mm 369.73 392.19

32mm 605.77 642.58

40mm 946.51 1004.03

50mm 1478.93 1568.81

80mm 3786.08 4016.19

100mm 5915.75 6275.32

150mm 13310.44 14119.50

Usage charge – Non-residential (per kL) 2.0500 2.1552

1.3 Residential sewerage tariff (per annum)

Sewer service charge 537.40 551.61

1.4 Non-residential sewerage tariff (per annum)

Service charge - Commercial/Free Access/Benevolent 537.40 551.61

1.5 Residential and non-residential recycled water tariff - Class A

Service charge (per annum)

20mm 104.70 109.60

25mm 163.59 171.26

32mm 268.04 280.61

40mm 418.82 438.46

50mm 654.40 685.10

80mm 1675.30 1753.90

100mm 2617.66 2740.49

150mm 5889.74 6166.12

Usage charge Class A recycled water - residential (per kL) 1.5412 1.6226



1.6 Trade waste charges

Application Fee – Risk Rank 1 (per application) 129.59 131.31

Application Fee – Risk Rank 2 (per application) 203.70 206.40

Application Fee – Risk Rank 3 (per application) 378.12 383.14

Application Fee – Risk Rank 4 (per application) 896.72 908.63

Management Fee – Risk Rank 1 (per annum) 251.79 255.13

Management Fee – Risk Rank 2 (per annum) 528.17 535.18

Management Fee – Risk Rank 3 (per annum) 1180.81 1196.49

Management Fee – Risk Rank 4 (per annum) 2402.32 2434.22

Volumetric Charge – Category B (per kL) 1.5717 1.5900

Volumetric Charge – Category C (per kL) 1.1003 1.1100

1.7 Trade waste quality charges — Risk Ranks 2, 3 and 4, 

(per kg)

BOD >400mg/L 0.3178 0.3220

Suspended Solids >400mg/L 0.2027 0.2053

Total Phosphorus >30mg/L 0.4732 0.4794

Total Combined Nitrogen >60mg/L 0.6087 0.6167

Total Oxidisable Sulphur >100mg/L 0.8792 0.8908

Sodium >250mg/L 0.1349 0.1366

Arsenic >0.2g/day 0.2027 0.2053

Heavy Metals — Cadmium >0.4g/day 0.2027 0.2053

Heavy Metals — Chromium (III & VI) >100g/day 0.2027 0.2053

Heavy Metals — Copper >100g/day 0.2027 0.2053

Heavy Metals — Lead >100g/day 0.2027 0.2053

Heavy Metals — Mercury >0.2 g/day 0.2027 0.2053

Heavy Metals — Nickel >10g/day 0.2027 0.2053

Heavy Metals — Selenium >10g/day 0.2027 0.2053

Heavy Metals — Zinc >100g/day 0.2027 0.2053

1.8 Trade Waste penalty units

1st Major Breach 180.00 180.00

2nd Major Breach 380.00 380.00

3rd Major Breach 850.00 850.00

4th Major Breach 1730.00 1730.00

1.9 Customer contribution (per lot)

Customer contribution — Infill 2058.00 2085.33

Customer contribution — Greenfields 4117.00 4171.68

2.0 Miscellaneous fees and charges

Water tapping fees - drinking and recycled water

- 20 mm installation 402.13 407.47

- 25 mm installation 742.37 752.23

- 32 mm installation 1562.13 1582.87

- 40 mm installation 2026.00 2052.91

- 50 mm installation 3108.61 3149.90

Water meter test - 20mm to 32mm (per test) 108.33 109.76

Conditions of connection - sewer

Residential standard (per application) 200.99 203.65

Commercial standard (per application) 278.37 282.06

Information statements - standard 61.78 62.60

Plugging fees - drinking and recycled water 147.33 149.28

Pressure and flow information 289.27 293.11

Disposal of septic waste to treatment plants

- per load 407.33 412.74

- per kL 52.7700 53.4729

Non-core miscellaneous services Actual cost Actual cost


