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Version
No.

Date

Nature of Amendment

3

March 2008

To implement the Commission’s final decision on the
security of supply to the Melbourne central business
district, the following:

= new clauses have been inserted: 3.1A, 3.5.1(c), 3.5.3A

= clauses have been amended: 3.1(c), 19

August 2009

Insertion of clause 9.1.14 imposing an obligation on
distributors to notify customers that they may be reassigned
to a time of use tariff

April 2010

To implement the Commission’s Review of Distributors’
Communications in Extreme Supply Events Final Decision,
the following:

= new clauses have been inserted: 5.6.3, 5.7, 8.2, 9.1.2A

= clauses have been amended: 8 and 19

January 2011

To implement the Commission’s Smart Meter Regulatory
Review Final Decision, clause 6.3.4 has been amended

April 2011

To implement the Commission’s Smart Meter Regulatory
Review Final Decision:

= the following clauses have been amended: 6.3.4, 12.3,
12.4,13.1.2 and 19

= clause 9.1.13.1 has been inserted

May 2012

Clause 13 is amended for the avoidance of doubt, to make
explicit that a distributor is not obliged to reconnect a
customer at any time unless the distributor reasonably
believes that it can do so safely.

October 2014

To implement the Commission’s Harmonisation Project:
Consequential Amendments to Victorian Energy
Instruments — Final Decision Paper dated July 2014, the
following clauses have been amended: 5.6.1, 9.1.14, 12.6.1,
12.6.2 and 19.
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1.

1.1

1.2
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133

134

1.35

1.3.6

14

14.1

THIS CODE
Purpose

The purpose of this Code is to regulate the following activities so that they are
undertaken in a safe, efficient and reliable manner:

(a) the distribution of electricity by a distributor for supply to its customers;

(b) the connection of a customer’s electrical installation to the distribution
system;

(c) the connection of embedded generating units to the distribution system; and

(d) the transfer of electricity between distribution systems.
Date of effect

This Code will take effect on 25 January 2010 with the exception of clauses 12.3(b)
and (c), 12.4(b) and (c) and 13.1.2(c), which take effect on 1 April 2011. This Code
replaces the Electricity Distribution Code published in February 2010 to take effect
from 1 April 2010.

To whom and how this Code applies

Each distributor and each retailer must comply with this Code under its
distribution licence or retail licence (as the case may be).

An embedded generator holding a generation licence must comply with this Code
under its generation licence.

A person exempted from holding a generation licence must comply with the Code
if a condition of the exemption requires the person to do so.

Each customer must comply with this Code to the extent that an obligation to do so
is included as a term or condition in a contract for the supply of electricity by a
distributor or the sale of electricity by a retailer, to the customer or in a deemed
distribution contract.

A person who is exempt from holding a distribution licence must, if a condition of
the exemption requires the person to comply with this Code, comply with this Code
except for clauses 2.1.2, 2.2, 3.1(c), 3.2 to 3.5 (inclusive), 4.1, 4.2.6 t0 4.2.7
(inclusive), 4.9, 5.1, 5.2, 5.4.1(a), 5.4.1(b), 6.1 to 6.4 (inclusive), 7,9.1.1t0 9.1.6
(inclusive), 9.1.11, 9.1.12, 9.2, 9.3, 10.1.2(b) and 15. To the extent that a person
who is exempt from holding a distribution licence is a customer of another
distributor, the person must comply with this Code as provided in clause 1.3.4.

An agreement for the distribution of electricity between an embedded generator
and a distributor or an agreement for the sale of electricity between an embedded
generator and a retailer must include a term obliging the embedded generator to
comply with this Code.

Deemed compliance

Despite clause 1.3, a customer is deemed to comply with an obligation under this
Code unless the customer is expressly informed of the non-compliance or otherwise
becomes aware of the non-compliance or could reasonably have been expected to be
aware of the non-compliance.
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1.4.2

1.5

151

15.2

1.6

16.1

1.6.2

1.6.3

164

1.7

171

1.7.2

1.7.3

Where a breach of the Code by a distributor is found to be caused by a customer
not complying with the Code, the distributor is deemed to have complied with the
Code unless the distributor does not act in accordance with clause 11 to seek the
customer’s compliance.

A tenant’s obligations

Where a domestic customer has been advised of non-compliance with this Code in
accordance with clause 11.2.2 and is unable to remedy the non-compliance as they
are not the owner for the supply address, the customer must use best endeavours to
have the owner or other person responsible for the supply address fulfil the
obligation.

On request, the customer must provide the distributor with evidence that they have
notified the owner, or other person responsible, of the non-compliance and of the
requirement to comply with this Code.

Variation by written agreement

A distributor or a customer may seek a written agreement with the other party to
expressly vary their respective rights and obligations under this Code.

If such an agreement is sought, the customer and the distributor must negotiate in
good faith.

An agreement entered into under this clause must not reduce the rights or increase
the obligations of the customer without giving benefits of equal value, whether
financial or otherwise.

Where such an agreement is entered into, this Code is deemed to apply to:
(@) that distributor in relation to that customer; and
(b) that customer in relation to that distributor,

as varied by the agreement.
Amendment

The Commission may amend this Code on its own initiative or in response to a
proposal by a distributor, the Commission’s Customer Consultative Committee or
other interested persons if it considers the amendment would better achieve the
Commission’s objectives in the Essential Services Commission Act 2001 or the Act
or any relevant statement of government policy.

The Commission will effect an amendment by applying the Commission’s common
seal to a document detailing the amendment.

Unless the Commission is satisfied on reasonable grounds that an amendment is
urgently required, the Commission will not amend this Code unless and until:

(@) all licensed distributors, all licensed retailers, the Commission’s Customer
Consultative Committee and other interested persons have been given a
reasonable opportunity to make representations to the Commission
concerning the amendment; and

(b) those representations have been taken into account.
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1.7.4

1.7.5

1.8
1.8.1

1.8.2

The date specified on the amendment must not be earlier than the date on which the
amendment is made without prior agreement from all licensed distributors, all
licensed retailers and the Commission’s Customer Consultative Committee.

The Commission will notify all licensed distributors, all licensed retailers, the
Commission’s Customer Consultative Committee and other interested persons of
any amendment the Commission makes to this Code.

Other applicable laws and codes

This Code does not set out comprehensively all rights and obligations of
distributors, retailers, customers and embedded generators relating to the supply of
electricity to a customer’s supply address or to or from an embedded generator’s
supply address.

Deleted.
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21

2.1.1

2.2

2.3

2.3.1

2.3.2

24

2.5

CONNECTION OF SUPPLY
Equipment

In respect of each supply address which is in a distributor’s distribution area, the
distributor must provide, install and maintain standard metering and necessary
associated equipment, at a suitable location to be provided by the customer in
respect of that supply address, unless the customer’s retailer is eligible to choose
and chooses a different service provider to install a meter and associated equipment
in accordance with the applicable metering code.

New connection

Subject to clauses 2.3.1 and 2.6.1, where a connection request has been made by a
customer or a retailer on behalf of a customer, a distributor must use best
endeavours to connect the customer at a new supply address on the date agreed
with the customer or with the retailer on behalf of the customer. Where no date is
agreed, the distributor must connect the supply address within 10 business days
after the request.

No energisation

A distributor must not energise a customer’s supply address unless:
(@) arequest to do so is made hy:
e acustomer’s retailer;

e a customer, if the customer is a market customer in the wholesale
market;

(b)  there is a relevant emergency; or

(c) energisation is otherwise expressly authorised or required by this Code or by
law.

If a customer contacts a distributor to request energisation and the customer is not
a market customer in the wholesale market, the distributor must:

(@) advise the customer that the request must be made by the customer’s retailer;
and

(b) if the customer does not have a retailer for that supply address, the
distributor must inform the customer in accordance with any applicable
guidelines that the customer has a choice of retailer.

Connection without energisation

Subject to clause 2.6.1, where a connection request has been made by a customer
and the customer’s supply address cannot be energised due to the operation of
clause 2.3.1(a), a distributor must use best endeavours to connect but not energise
a new supply address on the date agreed with the customer. Where no date is
agreed, the distributor must perform its obligations under this clause 2.4 within 20
business days after the request.

Previous connection

Where a customer only requires energisation and the customer provides acceptable
identification to the distributor or the customer’s retailer, a distributor must use
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2.6

2.6.1

2.6.2

best endeavours to energise the customer’s supply address within one business day
of a request being made by a customer’s retailer (or, where clause 2.3.1 permits, the
customer) if such request has been made to the distributor (orally or in writing) by

3p.m.

Conditions for connection

The distributor’s obligations under clauses, 2.2 and 2.4 are subject to:

(@)

(b)

(©)
(d)

(€)

an adequate supply of electricity being available at the required voltage at the
boundary of the new supply address;

a Certificate of Electrical Safety being provided to the distributor in respect
of the customer's electrical installation at the customer's supply address;

the customer complying with clauses 3.3.2 and 3.3.3;

the customer complying with reasonable technical requirements required by
the distributor; and

the customer providing acceptable identification.

Where a distributor is not obliged to comply with its obligation under clauses 2.2 or
2.4 by virtue of clause 2.6.1, the distributor must comply with such obligations as
soon as practicable after the removal or elimination of the reason for which
connection or connection without energisation was not made.
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3. ASSET MANAGEMENT

3.1 Good asset management

EXPLANATORY NOTE: Clause 3.1 defines elements of good asset management
which are designed to encourage innovation in the provision of distribution
services and not prescribe distributors’ practices in detail. The Commission may,
however, undertake detailed examination of a distributor’s practices if there is a
substantial decline in the quality or reliability of supply, or evidence of a
significant risk that such a decline may occur in the future when compared to the
licensee’s historical performance and its performance targets.

A distributor must use best endeavours to:

(@) assess and record the nature, location, condition and performance of its
distribution system assets;

(b) develop and implement plans for the acquisition, creation, maintenance,
operation, refurbishment, repair and disposal of its distribution system assets
and plans for the establishment and augmentation of transmission
connections:

¢ to comply with the laws and other performance obligations which apply
to the provision of distribution services including those contained in this
Code;

e to minimise the risks associated with the failure or reduced performance
of assets; and

e in a way which minimises costs to customers taking into account
distribution losses; and

(c) develop, test or simulate and implement contingency plans (including where
relevant plans to strengthen the security of supply) to deal with events which
have a low probability of occurring, but are realistic and would have a
substantial impact on customers.

3.1A Melbourne CBD Security of Supply

3.1A.1 Without limiting clause 3.1, the Melbourne CBD distributor must take steps to
strengthen the security of supply in the Melbourne CBD in accordance with this
clause 3.1A.

3.1A.2 A Melbourne CBD distributor must not more than 30 days after receiving a notice
from the Commission, submit to the Commission a plan that:

(@) specifies strengthened security of supply objectives for the Melbourne CBD
and a date or dates by which those objectives must be met;

(b) specifies the capital and other works proposed by the Melbourne CBD
distributor in order to achieve the security of supply objectives for the
Melbourne CBD that are specified in the plan; and

(c)  meets the regulatory test.
3.1A.3 If the Commission:
(@) s satisfied that a plan submitted under clause 3.1A.2 meets the requirements

of clause 3.1A.2, that plan shall be the CBD security of supply upgrade plan;
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(b) is not satisfied that a plan submitted under clause 3.1A.2 meets the
requirements of clause 3.1A.2, the Commission may require the Melbourne
CBD distributor to submit a revised plan within a reasonable period advised
by the Commission, in which case clause 3.1A.2 and this clause 3.1A.3 will
apply to that revised plan.

3.1A.4 The Melbourne CBD distributor may amend the CBD security of supply upgrade

plan:

(@  without the approval of the Commission if the amendment does not prejudice
the achievement of the security of supply objectives, or result in a reduction
of the standard of works, that are specified in the CBD security of supply
upgrade plan in effect immediately before that amendment; or

(b)  inany other case, only with the prior written approval of the Commission.

3.1A.5 The Melbourne CBD distributor must:

3.2
321

3.2.2

(@) carry out the capital and other works specified in the CBD security of supply
upgrade plan in accordance with that plan;

(b) ensure that the Melbourne CBD distribution system meets the security of
supply objectives specified in the CBD security of supply upgrade plan on
and from the dates specified in the CBD security of supply upgrade plan; and

(c) otherwise implement the CBD security of supply upgrade plan in accordance
with its terms.

Customer’s electrical installation and equipment

A customer must use best endeavours to ensure that:

(@)  the customer’s electrical installation and any equipment within it:
e complies with this Code; and
e is maintained in a safe condition; and

(b) protection equipment in the customer’s electrical installation is at all times
effectively coordinated with the electrical characteristics of the distribution
system.

A customer must use best endeavours to:

(&) ensure that the distribution system and the reliability and quality of supply to
other customers are not adversely affected by the customer’s actions or
equipment;

(b) not allow a supply of electricity to its electrical installation to be used other
than at the customer’s premises nor supply electricity to any other person
except in accordance with the Act;

(c) not take electricity supplied to another supply address at the customer’s
supply address;

(d) not allow electricity supplied to the supply address to bypass the meter;

(e) not allow electricity supplied under a domestic tariff to be used for non-
domestic purposes; and

() not allow electricity supplied under a specific purpose tariff (such as an off
peak storage water tariff) to be used for another purpose.
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3.3
331

3.3.2

3.3.3

3.34

3.4
341

34.2

Distributor’s equipment on customer premises
A customer must:

(@) not interfere, and must use best endeavours not to allow interference with the
distributor's distribution system including any of the distributor’s equipment
installed in or on the customer’s premises; and

(b) provide and maintain on the customer’s premises any reasonable or agreed
facility required by its distributor to protect any equipment of the distributor.

Provided official identification is produced by the distributor’s representatives on
request, a customer must provide to the distributor’s representatives at all times
convenient and unhindered access:

(@) to the distributor’s equipment for any purposes associated with the supply,
metering or billing of electricity; and

(b)  tothe customer’s electrical installation for the purposes of:

o the inspection or testing of the customer’s electrical installation for the
purpose of assessing whether the customer is complying with this Code;
or

e connecting, disconnecting or reconnecting supply,

and safe access to and within the customer’s premises for the purposes described in
this clause 3.3.2.

If necessary, the customer must provide safety equipment and appropriate safety
instructions to representatives of the distributor to ensure safe access to the
customer’s premises.

In cases other than emergencies, a distributor must use best endeavours to access a
customer’s premises at a time which is reasonably convenient to both the customer
and the distributor.

Transmission Connection Planning Report

Together with each other distributor, a distributor must submit to the Commission a
joint annual report called the ‘Transmission Connection Planning Report’ detailing
how together all distributors plan to meet predicted demand for electricity supplied
into their distribution networks from transmission connections over the following
ten calendar years.

The report must include the following information:

(a) the historical and forecast demand from, and capacity of, each transmission
connection;

(b) an assessment of the magnitude, probability and impact of loss of load for
each transmission connection;

(c) each distributor’s planning standards;

(d) a description of feasible options for meeting forecast demand at each
transmission connection including opportunities for embedded generation
and demand management and information on land acquisition where the
possible options are constrained by land access or use issues;
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3.4.3

3.5
3.5.1

3.5.2

3.5.3

3.5.3A

(€)

)

the availability of any contribution from each distributor including where
feasible, an estimate of its size, which is available to embedded generators or
customers to reduce forecast demand and defer or avoid augmentation of a
transmission connection; and

where a preferred option for meeting forecast demand has been identified, a
description of that option, including its estimated cost, to a reasonable level of
detail.

Each distributor must publish the Transmission Connection Planning Report on its
website and, on request by a customer, provide the customer with a copy. The
distributor may impose a charge (determined by reference to its approved statement
of charges) for providing a customer with a copy of the report.

Distribution System Planning Report

A distributor must submit to the Commission an annual report called the
‘Distribution System Planning Report’ detailing how it plans over the following five
calendar years:

(a)

(b)
(©)

to meet predicted demand for electricity supplied through its
subtransmission lines, zone substations and high voltage lines;

to improve reliability to its customers; and

in the case of the Melbourne CBD distributor only, to implement any CBD
security of supply upgrade plan.

In fulfilling the requirements of clause 3.5.1(a), the report must include the
following information:

(@)

(b)

(©
(d)

(€)

)

the historical and forecast demand from, and capacity of, each zone
substation;

an assessment of the magnitude, probability and impact of loss of load for
each subtransmission line and zone substation;

the distributor’s planning standards;

a description of feasible options for meeting forecast demand including
opportunities for embedded generation and demand management;

where a preferred option for meeting forecast demand has been identified, a
reasonably detailed description of that option, including estimated costs; and

the availability of contributions from the distributor to embedded generators
or customers to reduce forecast demand and defer or avoid augmentation of
the distributor’s distribution system.

In fulfilling the requirements of clause 3.5.1(b), the report must include the
following information:

(@)

(b)

a description of the nature, timing, cost and expected impact on performance
of the distributor